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																						Contact Center Management 
																						

																						 Providing total customer care through innovative contact solutions.

																					

																				

																				
																																																																							
																																																		
																																			
																																																																									 
																				
																					
																						Information & Data Management 
																						

																						 Managing data & information: business processing and information centers.

																					

																				

																				
																																																																							
																																																		
																																			
																																																																									 
																				
																					
																						Information Technology Systems 
																						

																						 Developing innovative systems that deliver quality products & services.

																					

																				

																				
																																																																							
																																																		
																																			
																																																																									 
																				
																					
																						Program Management & Engineering 
																						

																						 Providing program management services & engineering solutions for the US Navy.

																					

																				

																				
																																																																							
																																																		
																																			
																																																																									 
																				
																					
																						Library Management 
																						

																						 Managing physical and digital libraries and the repositories they rely on.

																					

																				

																				
																																																																							
																																																		
																																			
																																																																									 
																				
																					
																						Records Management 
																						

																						 Assisting with every phase of the information lifecycle.
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															Who We Serve														

													

													
							
																											
															
																																																		
																																			
																																																																									 
																				
																					
																						Department of Defense 
																						

																						 Providing management & engineering for the US Navy & IRMAC within the DoD health sector and more.

																					

																				

																				
																																																																							
																																																		
																																			
																																																																									 
																				
																					
																						Federal Civilian Agencies 
																						

																						 Serving numerous agencies with their information management challenges.

																					

																				

																				
																																																																							
																																																		
																																			
																																																																									 
																				
																					
																						State & Local 
																						

																						 Assisting state and local departments to increase productivity while minimizing costs.

																					

																				

																				
																																																																							
																																																		
																																			
																																																																									 
																				
																					
																						Commercial 
																						

																						 Offering businesses innovative solutions and services to meet their goals.

																					

																				

																				
																																																																							
																																

															

														
																									

											

												
																				

									

									

								

																																											
																	
																																					 
																																Contract Vehicles 
	Success Stories 
	About 


						
					
					


			

		
			What We Do
	Who We Serve
	Contract Vehicles
	Success Stories
	About
	Contact Us
	Careers
	Employee Portal



	


 Top

	Page not found







	

		

			

				

					

						

							Oops! That page can’t be found.


						

						

							It looks like nothing was found at this location. Maybe try a search?


							
    Search for:
    
        
    
        
                  
        
    





							
		
		Recent Posts

			
					ZAI Achieves CMMI Re-Appraisal
									
	
					2023 Wrap-Up
									
	
					ZAI in the Community
									
	
					New Headquarters Address
									
	
					Deborah Mangan Retires
									



		

							
							

						


					

				

			


		


	









	

		
			
				
					
																			[image: ]
												
							ISO Certifications: 

							     ISO 9001:2015

							     ISO/IEC 20000-1:2018

							     ISO/IEC 27001:2013

							[image: ]

						

																	

					
						Experts putting clients first to provide innovative, efficient services and solutions.
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